


SEFTON METROPOLITAN BOROUGH COUNCIL

JOB DESCRIPTION

Post: 		Technology Enabled Care Installer 
Grade:	D
Dept: 		Operational In-House Services  
Section: 	SeftonArc
Post No: 	17243
												

Responsible to: Senior Careline Officer  

Responsible for: None
			
												

Job Purpose:

· To install and uninstall Technology Enabled Care solutions equipment and assistive Technology devices. To programme, de-programme and decontaminate all equipment as directed. 
· To promote independent living for clients within their own community
· To liaise across the Health and Social Care Team to ensure a seamless service is provided



PRINCIPAL DUTIES AND RESPONSIBILITIES:

1. Install and programme Technology Enabled Care solutions as directed and to manufacturers specifications, whilst ensuring that the client receives adequate instruction and understands the use of the equipment. 

2. To demonstrate to service users and their carers the use of Technology Enabled Care and explain how this can support independent living

3. Disconnect Technology Enabled Care Solutions as directed and to manufactures specifications.

4. Carry out cleaning and testing of returned Sefton Careline Technology Enabled Care equipment as directed and to manufacturers specification.

5. Install KeySafes as directed, and to manufacturers specifications/guidance.

6. Keep up to date stock control records.

7. Provide reports as required.

8. Ensure that the Senior Careline Officer is advised of any outstanding, potentially problematic, or dangerous situations which may have arisen, and any actions taken.

9. To repair and maintain the client’s equipment appropriately to always ensure save use as directed.

10. To troubleshoot and problem solve to overcome technological problems/barriers.

11. To report any Health and Safety issues in accordance with current procedures and ensure that the Authority’s Health and Safety policies are adhered to.

12. Take responsibility for the maintenance of the Authority’s vehicle. E.g., regularly check water, oil, and petrol.

13. Contribute effectively, positively, and creatively to the team.

14. To contribute to the Technology Enabled Care team service development and promotion.

15. Attend relevant Training Events/Conferences as necessary.

16. To ensure that client data is lawfully gathered, accurate, up to date and only divulged in accordance with UK General Data Protection Regulation (UK GDPR) tailored by the Data Protection Act 1998 and the local government common law duty of confidentiality. Failure to apply these duties can lead to the individual or the Department facing court proceedings.

17. To undertake any other duties as directed from time to time to meet the exigencies of the service.



Special Conditions:
None


General:

This job description is a representative document. Other reasonably similar duties may be allocated from time to time, commensurate with the general character of the post and its grading.

The Authority has an approved equality policy in employment and copies are freely
available to all employees. The post holder will be expected to comply, observe and
promote the equal opportunities of the Council.

All staff are responsible for the implementation of the Health and Safety Policy so far as it affects them, colleagues and others who may be affected by their work. The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

All staff are encouraged to undertake and participate in training, coaching and professional development activities, as appropriate.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.
All employees are expected to be committed to the Equality and Diversity policy and assist in removing the barriers to service delivery and employment to enhance a positive equality culture.

This post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975.  You are therefore not entitled to withhold information about convictions which for any other purposes are ‘spent’ under the provisions of the Act and any failure to disclose such convictions could result in dismissal or disciplinary action by the Authority.  Any information given will be completely confidential and will be considered only in relation to the positions to which the Order applies.


Prepared by:	Joanne Alty 
Alarm Receiving Centre Manager 

Date: 			June 2024




















SEFTON MBC PERSON SPECIFICATION

	Directorate
	Operational In-house services 
	
	

	Department
	Sefton Careline
	Post
	Technology Enabled Care Installer 

	Post Number
	17243
	Grade
	D

	
PERSONAL ATTRIBUTES REOUIRED

	Essential (E)
Or  Desirable(D)
	HOW ASSESSED

	Qualifications
	
	

	1. NVQ in Technology Enabled Care Solutions or equivalent
	D
	AF/C

	
	
	

	Experience
	
	

	1. Experience of working in a customer service environment
	E
	AF/I

	2. Practical experience of installing and programming Technology Enabled Care solutions
	E
	AF/I

	3. Experience of working with elderly and or vulnerable people. (Voluntary, personal or professional capacity)
	D
	AF/I

	Knowledge/Skills/Ability
	
	

	1. Working knowledge of Health & Safety issues
	D
	AF/I

	2. Excellent written and verbal communication skills
	E
	AF/I

	3. Flexible and adaptable approach to work
	E
	

	4. Ability to understand and follow instructions and policies
	E
	AF/I

	5. Ability to use initiative
	E
	AF/I

	6. Ability to respond sensitively to the needs of members of the public, residents, staff and other agencies with sensitivity and diplomacy.
	E
	AF/I

	7. Ability to work effectively as part of a team
	E
	AF/I

	8. Ability to work alone and make informed decisions
	E
	AF/I

	Special Requirements
	
	

	1. A current UK driving licence (minimum 3 years) 
	E
	C

	Other 
	
	

	1. Willingness to attend appropriate training courses
	E
	AF/I

	2. Willingness to work in other team bases as required
	E
	AF/I

	3. An understanding of confidentiality issues
	E
	AF/I

	4. To work within Council/Department Policies and Procedures
	E
	AF/I

	Special Requirements
	
	

	This post is registered as exempt from the Rehabilitation of Offenders Act 1974 and in accordance with the police act, the successful candidate must be able to obtain and enhanced DBS to be appointed to the post.
	E
	C



	KEY
	AF
	Application Form
	T
	Test

	
	I
	Interview
	P
	Presentation

	
	C
	Certificate
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