Sefton MBC - Person Specification
Post: Principal Building Maintenance Officer
Directorate: Regeneration, Economy & Assets     	Department: Property & Building Services


	
Personal Attributes Required
	Essential or Desirable
	Method of Assessment

	QUALIFICATIONS/TRAINING

Qualified to at least HND/HNC level in a Construction related discipline.

E.C.D.L. or equivalent Computer qualification 

Member of a relevant professional institute.

Qualified to degree level or higher in a Construction related discipline.
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	EXPERIENCE

Extensive experience of working in a construction related discipline.

Extensive post qualification experience in the management and planning of building maintenance activities including scheme design, prioritisation and project management.

Experience in managing a team of technical and professional staff, including programming and prioritizing work activities and resources in response to service needs and customer demands.  

Experience in contract management, contract administration and supervision in multi trade and complex minor works projects.

Experience in the identification of building defects and in developing solutions for their appropriate rectification.

Experience of formulating, managing and being accountable for a range of project and programme budgets.

Experience of dealing with and resolving complex issues as part of a specialist team.

Experience in the identification and effective management of risk.
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	Experience Continued

Experience of working as part of larger multi-disciplinary team in support of the service objectives.

Experience of acting in a lead role in developing and improving services across the work area. 

Experience in carrying out condition surveys and preparing cost estimates for works proposals.

Experience in the use of Computer aided design (CAD).
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	KNOWLEDGE/SKILLS/APTITUDES

Knowledge

The post holder is required to have detailed theoretical, practical and procedural knowledge across the specialist area of building construction, main t e n a n c e, repair, design and project management. 

The post holder requires an excellent understanding of building construction defects, how these may manifest themselves and what is the appropriate course of action in rectification.

The post holder requires a good knowledge of the processes and procedures necessary to effectively manage a multi discipline team in the delivery of building maintenance works.

The post holder requires a good working knowledge of matters having an impact on other related professional building construction disciplines.

The post holder requires knowledge of the planning process, building regulations and all other legislation relevant to building construction.
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	The post holder requires detailed and up to date knowledge in the requirements of the Construction Design and Management (CDM) Legislation and construction.

The post holder requires detailed knowledge of the associated Council organisational policies, practices and procedures or an equivalent level of organisational, procedural and policy knowledge.

The post holder requires a good level of competency in the use of computerised systems and software for the control and monitoring of service delivery and budgets.
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	Skills

The post holder must have the ability to effectively and efficiently manage the building maintenance team / service.

The post holder must have good problem- s o lv i n g skills to help and advice others and to overcome design problems and address building defects quickly and efficiently.

The post holder must have excellent communication skills in order to communicate effectively with clients, colleagues, contractors and others and to organise, encourage and motivate staff and peers.

The post holder requires high level presentational skills - whether drawn, written or oral.

The post holder requires analytical, creative and developmental skills to analyse and interpret very varied and highly complex information or situations.

The post involves exercising highly developed advisory, counselling, negotiating or persuasive skills, or advocacy, in order to convince others to adopt courses of action they might not otherwise wish to take and exchanging, orally and in writing, complex and contentious information with a range of audiences, including non- specialists.

The post holder must have the following leadership abilities:
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	· To positively manage change and deliver successful outcomes
· To plan strategically and operationally
· To lead people and drive forward performance improvement
· To work corporately within a ‘One Council’ approach as well as collaboratively with partners
· To communicate effectively 
· To develop self and others
· To maintain personal resilience
	
	

	   Aptitude

The post holder will be required to work within Council policies. The work involves using wide discretion and initiative over a very broad area of activity, with little access to others. The job is subject to general managerial direction.

The post holder will be required to work for lengthy periods of concentrated mental attention.

The post holder will be required to work effectively in co-operation with a wide range of internal and external bodies including both statutory and non- statutory organisations.

The post holder will be required to have a commitment to working to high standards of customer care and delivering a quality service in a responsive and customer orientated environment.
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	SPECIAL REQUIREMENTS

The post holder may be expected to attend meetings outside of normal working hours

Must be able to travel independently over a wide geographical area if required.
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Property & Building Services December 2024.
