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JOB DESCRIPTION


[bookmark: _Hlk184300323]Department:      Regeneration, Economy & Assets	Location: Magdalen House

Division:         Property and Building Services		  Post No:

Section:	Building Services 

Team:	 Building Maintenance

Post:	 Principal Building Maintenance Officer

Grade:	 J


Responsible to:	Team Leader – Building Maintenance, Projects & Design & M & E Services.

Responsible for:	Building Maintenance Team

Job Purpose:

The post holder will manage the Council’s Building Maintenance Team and provide a full range of professional services in support of maintaining, repairing and improving the Council’s property portfolio, which includes delivery of both capital and revenue funded schemes and work programmes.

Key outcomes required:

1 The Council's key investment priorities are delivered both on time and to all relevant standards.

2 The operation and financial efficiency of the Council's assets are maintained and improved consistently.

3 The opportunities for sustainable Repairs, Maintenance, Development and Investment in Sefton are increased.

4 The Council's assets are maintained, compliant, safe and fit for purpose at all times.

5 All services within your control are accessible and customer centric.





Main Duties and Responsibilities:

1. Lead in the implementation of a holistic approach to property maintenance, marrying strategic planned maintenance with effective responsive maintenance procedures.

2. Lead in the development of the Council’s planned maintenance strategy and the prioritisation of work requirements to ensure that the Council’s assets are adequately maintained in accordance with current objectives, priorities and available resources.

3. Implement and lead on the development of the Council’s revenue / capital funded essential maintenance programmes, ensuring key resources are used effectively and focused on the areas of greatest need.

4. Lead the Building Maintenance team acting consistently in line with the
Councils Values and instilling these values in others.

5. Manage the team on a day to day basis and adopt a commercial approach to the delivery of maintenance services, ensuring that these are cost effective and to a consistently high standard.

6. Manage team performance and ensure customer satisfaction. Manage team development, including Personal Development Review (PDR) process, recruitment and training as necessary; to ensure that the team can meet changing demands.

7. Proactively identify team resource requirements, manage internal staff and external consultants effectively ensuring sufficiency of resources for delivery of all works in accordance with agreed timescales.

8. Take a lead in the development of policies, procedures and standards necessary to support the functions of the team.

9. Assist in the development of a comprehensive framework of procedures to ensure a consistent approach to scheme delivery and the effective and efficient management of projects.

10. Implement systems and procedures necessary for the effective financial monitoring and management of works and the identification, evaluation and management of project risks. Identify scheme specific requirements and, in conjunction with others, establish work programme.  Ensuring compliance and adherence always with the Councils Procurement rules and Governance procedures. 

11. Ensure that new works are designed to a high standard in accordance with legislative requirements. Ensure efficiency in operation and identify invest to save opportunities.

12. Ensure that the Council’s properties are maintained in a warm, safe and dry condition and continuously available for the delivery of the Council services.

13. Take on the project lead role in the delivery of specific projects. Ensure that end user requirements are identified and understood, identify and develop effective, imaginative and innovative design solutions to meet the scheme requirements in a cost-effective manner.

14. Within overall procedural framework develop and maintain systems and processes to ensure that individual scheme objectives are met, and that financial resources and risk are effectively identified and managed.

15. Ensure that procedures for compliance with Construction Design and Management (CDM) legislation are always developed and maintained.

16. Provide technical support and advice to elected Members, senior officers and partners, as appropriate.

17. Represent the Council at meetings, consultation events, public enquiries, etc. and support regional and sub-regional working in the interests of the Council.



Collaborative Working

To deliver the outcomes for your role and your team, and to contribute to the delivery of Council programmes and objectives, you will be expected to work with other teams in your service area, other corporate departments and outside agencies. Some of the critical relationships for this post include:

The wider Property & Building services teams and specific project leads, in support of staffing resources and both revenue and capital work streams.

The Principle Housing Improvement Officer in order to ensure a flexible use of staff resources.

All other Council departments for whom you will expected to support in the development of strategies and funding bids on a regular basis.

Individual Head teachers and Building Managers for whom you will be expected to support in the development of work programmes, strategies and funding bids.

The Planning and Building Control teams with who you will be expected to work closely when developing proposals for submission and in ensuring compliance with any legislative and statutory requirements, including listed buildings.

The various consultants, contractors, suppliers and statutory bodies engaged in the development, design and implementation of projects with who you will be expected to develop a productive and collaborative working relationship.

This does not necessarily represent an exhaustive list.

Organization Chart

See attached.


Special Conditions

Attendance at evening meetings of the Council’s Committees and Resident or Interest Group meetings may be a feature of this post.

A casual car user’s allowance is available. The post holder must hold a current driving license.

General

The post holder will be expected to work flexibly, and the exact nature of the duties described above is subject to periodic review and is liable to change.

The post holder will be expected to comply, observe and promote the equal opportunities of the Council.

This job description is a representative document. Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All members of staff are responsible for the implementation of the Health and Safety Policy so far as it affects them, their colleagues and others who may be affected by their work. The post holder is expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

The Authority has an approved equality and diversity policy in employment and copies are freely available to all employees. The post holder will be expected to comply, observe and promote the equality and diversity policies of the Council.

Since confidential information may be involved with the duties of this post, the post holder will always be required to exercise discretion and to observe relevant codes of practice and legislation in relation to data protection and personal information.

All staff will undertake, and participate in training, coaching and development activities, as appropriate to their job and the service area / specialism.

Note: Where the post holder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.

Prepared by:  Property & Building Services Department. December 2024.
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