


SEFTON MBC / Communities Department


Job description	Technical Manager	

Grade: 			I

Hours:				36 hours per week

Location: 			The Atkinson, Southport 	

Post No: 			7611

Job Evaluation Number: 	A4946

Responsible To:                   Locality Team Manager	

Responsible For:                 	Senior Theatre Technician, Theatre Technicians
				Apprentices, Work experience


JOB PURPOSE

· Manage all aspects of the interface and communication between visiting companies and the organisation regarding technical requirements for productions.

· Efficiently manage all equipment, resources, and technical staff to deliver The Atkinson’s offer for performing arts companies and corporate hires.

· Provide the necessary expertise and flexibility to develop the range of productions in the Atkinson’s programme.

· Provide essential and responsive support for performance spaces and technical maintenance, helping to bring down maintenance and energy costs.

· Provide practical hands-on assistance with stage preparation as required.


MAIN DUTIES

1. Plan, manage and deliver all the technical requirements of all visiting companies and productions in the Atkinson’s Theatre and Studio spaces.

2. Manage, maintain, operate, and control all lighting, sound and AV equipment used within the Theatre, Studio and elsewhere in the building.

3. Manage the lighting and sound of all in-house and hirers’ productions.

4. Assist and supervise the get-ins and get-outs as required.

5. Advise and support all companies and organisations presenting work or hiring performance spaces with the lighting and design of their work.

6. Ensure compliance with relevant legislation for public buildings and performing arts spaces, including responsibility for risk assessments.

7. Manage the technical support required for The Atkinson’s exhibitions and museum displays.

8. Proactive management and creative technical production and support to all events ensuring the highest standards of customer care, ensuring good customer relations with all visiting producers, artists, and amateur companies.

9. Leading and developing the technical team to get the most effective use out of staff time and delivery.

10. Ensure the technical team are trained in accordance with relevant legislation and working practices, including freelance staff.

11. Support multiple teams to deliver the technical audio-visual requirements of exhibitions.

12. Take responsibility for all safety checks as required, ensuring that all staff are conversant with all health and safety procedures and fire precautions.

13. Support the ongoing repair and maintenance of the performing arts spaces and support the drive to reduce costs through energy savings and planned maintenance programmes.

14. Take responsibility for resources in the performing arts spaces, to include all theatrical technical equipment and health & safety equipment.  This to include management of cleaning and maintenance of all theatrical equipment to obtain maximum operational potential.

15. Contribute to service planning for The Atkinson, supporting the achievement of relevant income targets and financial objectives and developing the programming offer.

16. Manage all maintenance on the Atkinson’s equipment and systems in the performing arts spaces, including annual PAT tests.

17. Use appropriate ICT systems for booking and management, to include the use of Agresso and I Want Finance for financial routines and monitoring.

18. Adhere to all Sefton Council’s Data Protection Policies to ensure that customer information data is lawfully gathered, accurate, up to date and only divulged in accordance with the Data Protection Act 1998 and the local government common law duty of confidentiality. Failure to apply these duties can lead to the individual or the Department facing legal court proceedings.

19. Maintain professional awareness and personal development for self and others, as appropriate.

20. Contribute to the production, analysis, and monitoring of information on performance indicators and other relevant measures. Establish metrics and performance indicators to create a culture of continuous improvement and to ensure that financial and service delivery targets are being met.

21. Participate in conferences, reviews, meetings, and other forums as required. 

22. Engage within the development of the service and Continuing Professional Development through PDR, team training, service meetings and council events.


SPECIAL CONDITIONS

1. The Atkinson will be open to the public on some evenings and at weekends.  Therefore, its staff will be required to work at these times when it is necessary to meet the needs of the service.

2. Since confidential information is involved with the duties of this post, the post holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

3. Undertake, and participate in training, coaching and development activities, as appropriate

4. The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.


GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

All staff have a duty to take care of their own health & safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.
The post holder must ensure that confidentiality of all information is maintained and that working practices comply with the provision of the Data Protection Act 1998 and General Data Protection Regulations (May 2018).

The post is customer-facing therefore you must have the ability to fulfil all spoken aspects of the role with confidence through the medium of English.

The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality policies of the Council.

Note: 	Where the post holder is disabled, every reasonable effort will be made to support all necessary aids, adaptations, or equipment to allow them to carry out all the duties of the job.

Date:                    October  2023

Designation:       Localities Team Manager



Person specification:  Technical Manager


	Personal Attributes Required

	Essential (E) or   Desirable (D)
	Method of Assessment


	Qualifications

Literate and numerate

A recognised qualification in the Theatre technical or related technical field

Health & Safety qualification e.g. NEBOSH, IOSH, or equivalent

First Aid Certificate

Computer qualification e.g. ECDL, CLAIT

IPAF Licence
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	Experience 

Working at a senior technical level within a theatre and multi-venue arts environment, including staff management

Risk management in a performing arts setting

Operating theatrical electrical systems, lighting technology and electrical safety

Sound engineering for performance, including operating modern sounds systems for theatre and live music

Operating modern audio-visual equipment

First-line maintenance of theatre equipment and facilities including management a programme of routine technical repairs and maintenance

Working in a commercial environment to achieve financial targets, including budget management

Working directly with production companies and amateur groups in a publicly accessible venue or building

Balancing conflicting demands and working to deadlines with limited resources

Managing change for self and others

Working with a range of art forms

Working effectively with external partners and agencies to develop positive networks

Theatrical Production Management

Delivery of Corporate Events
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	Knowledge / Skills / Abilities

A thorough knowledge of the technical practices and procedures required in a receiving theatre and in a multi-discipline arts centre

Knowledge of Health & Safety and associated regulations relating to a technical theatre and arts centre environment, including PUWER, COSHH and LOLER

Knowledge of statutory regulations and industry standard practices governing public theatres and their licensing requirements

In-depth knowledge of lighting equipment and digital sound desks

Knowledge of information management and governance protocols including General Data Protection Regulation

Ability to work efficiently on own initiative, prioritising workload without direction to ensure objectives are met to agreed timescales, and all performances, events and activities run smoothly

Strong leadership skills demonstrating the ability to influence and motivate others, making decisions calmly under pressure

Ability to communicate effectively orally and in writing, at all levels of the organisation, with the wider community and external partners/suppliers

Effective negotiation and influencing skills in a range of contexts, with particular reference to dealing with Production companies and community groups

Ability to work as part of a team, to develop a good working relationship with colleagues and partners to deliver a co-ordinated response

Hands-on technical skills in theatrical lighting, sound and A/V.

A thorough understanding of rigging techniques

The ability to work at height

The ability to perform appropriate manual handling tasks

Ability to identify creative solutions to problems, providing flexible and positive solutions

Effective use of ICT in order to ensure effective service delivery, including the ability to read and draw lighting plans and ground plans

Ability to use AutoCAD systems 

Ability to collect and analyse complex information such as financial reports

Understanding of, and commitment to, equal opportunities

An enthusiastic and outgoing personality with good interpersonal skills

	

E



E



E



E


E


E




E



E



E



E



E


E

E

E

E


E



D

E


E


E
	

AF  I



AF  I



AF  I



AF  I


AF  I


AF  I




AF  I



AF  I



AF  I



AF  I



AF  I


AF  I

AF  I

AF  I

AF  I


AF  I



AF  I

AF  I


AF  I


AF  I





AF = Application Form

I = Interview

C = Certification
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