PERSON SPECIFICATION

POST:


Security Alarm Technician

DEPARTMENT:
Operational In-House Services
	PERSONAL ATTRIBUTES REQUIRED
	ESSENTIAL (E)

OR

DESIRABLE (D)
	HOW

ASSESSED

	Qualification
1. City & Guilds qualification in security alarm installation (Or equivalent qualification).
	D
	AF/C/I

	Experience

1. Appropriate experience of installation of CCTV, Intruder alarms/Fire alarms/Access control
	E


	AF/I



	Knowledge Skills & Attributes

1. Knowledge and understanding of BS 4737, BS 5839, EN50131, DD243.

2. Willingness to carry out instructions without constant supervision.

3. Ability to work with people and external agencies both face to face and over the telephone. 

4. Be able to instruct clients in use of security systems.

5. Be able to complete all documentation and records.

6. Be able to assess risks.

7. Be able to carry out site surveys.

8. The ability to meet customer needs.

9. Understands the impact of service delivery for customers.

10. Be able to work outside normal working hours. 

11. Be available for call out duties if required for a period of up to 2 hours to fix and repair security systems


	E

E

E

E

E

E

E

E

E

E

E
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

	Special Requirements

1.
Full Driving Licence.

2. Exempt from the provisions of the Rehabilitation of Offenders Act, 1974.

3.
Vettable five year employment/education record.

4.
CRB Check.


	E

E

E

E
	AF/I

I/C

I/C

AF/C
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