SEFTON MBC Localities

	Job description
SEND Independent Supporter

Grade:  

           F

Location: 


Agile within locality delivery points 


Post No: 


tbc

Job Evaluation Number 
3648

Responsible To                SEND Information, Advice and Support Officers
Responsible For:             No staff 
JOB DESCRIPTION
To provide impartial and confidential information, advice and support to families and practitioners supporting children and young people with SEND aged 0-25 years 



	


MAIN DUTIES: 
· To provide impartial, confidential and relevant information, advice and support to parents of children and young people between 0 and 25 years  who have, or may have, SEN or a disability in a persons centred way to enable them to make informed decisions about SEND provision made by education, health and social care for their child. This will include support tailored to the needs of the individual.
· To work with and encourage partnership working between children, young people, parents, settings, LA and other statutory and voluntary agencies to Support parents through the process of Education, Health and care Plans.
· Manage allocated referrals, providing support, information, advice and guidance and where necessary referral onto or signpost to further sources of support.
· Where appropriate act as the main link between the child/young person and family and other involved professionals; whilst promoting independence and resilience.
· By taking the role of lead worker, ensure that parents and carers are able to access early help and well-co-ordinated support, particularly at key transition points.
· To provide emotional support using active listening and basic counselling skills, being able to identify where more in-depth counselling and support is needed and signposting where necessary.
· Ensure accurate and effective recording of data/information for benchmarking purposes and as an effective audit trail of support.
· To contribute to the monitoring of outcomes and evaluation of work undertaken with families and other professionals.
· To provide information, advice, guidance and training to practitioners supporting children, young people and families in a range of settings and with a range of professionals across education, health, early help, social care and voluntary agencies
· To ensure the Service works to engage with, increase access for, and provide support to, under-represented and minority groups across the borough in line with the Council’s Equal Opportunities Policy.

· To participate in continued professional development programmes/initiatives where appropriate/identified in order to improve personal performance and standards of service delivery, accepting responsibility for own professional development.

· To ensure all practice is compliant with legislative requirements and local policy (e.g. Health and Safety legislation, Legal Regulations, Codes of Practice and the City Council’s Safeguarding, Data Protection and Confidentiality Policies).

· Develop the Council’s commitment to equal opportunities and to promote non-discriminatory practices in all aspects of work undertaken.
This Job description is not intended to be either prescriptive or exhaustive, it is issued as a framework to outline the main areas of responsibility.
SPECIAL CONDITIONS

A casual car allowance mileage rate payable as appropriate.


The post holder will be expected to move between locality delivery points depending on the needs of the service

The future service may encompass some evening and weekend working to meet the needs of the children, young people and their families for example; home visits, telephone contacts outside of normal office hours, scheduled 1-1 meetings and group work.   If this service is implemented postholders will be expected to participate on a rota for evenings and weekend work as a contractual arrangement.  Enhanced rates will be payable, as appropriate, in accordance with the Councils Terms and conditions of service.  This service provision will be subject to separate consultation arrangements with staff and Trade Unions. 

The post you are applying for is exempt from the Rehabilitation of Offenders Act 1974 and therefore you are required to declare any convictions, cautions, reprimands and final warnings that are not ‘protected’ (i.e. filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (Amendment) (England and Wales) Order.  For further information, please refer to DBS filtering guidance at www.gov.uk/dbs.
Since confidential information is involved with the duties of this post, the post holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.
GENERAL:
This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All staff has a duty to take care of their own health & safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality policies of the Council.

Note: 
Where the post holder is disabled, every reasonable effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.
Date                   July 2019
Designation       Service Manager Locality targeted

PERSON SPECIFICATION
SEND INDEPENDENT SUPPORTER

	CRITERIA
	KNOWLEDGE AND SKILLS
	
	METHODS OF ASSESSMENT

	Qualifications and Training


	NNEB/NVQ Level 3 equivalent or above in SEND or disability related subject.
AND

Evidence of continuous professional development within area of SEND
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	Knowledge and/or Experience


	· Working with children and young people with SEND
· Early Help, Key Working, Person Centred Planning and Early Support approaches

· Current SEND legislation knowledge
· Good understanding and knowledge of Safeguarding

· Multi-agency partnership working

· Promoting inclusive practice across the children's workforce

· Experience of applying legislation in supporting parents in mediation and appeals relating to education provision.

· Experience working within the local SEN policy context and understanding how to apply relevant legislation in promoting rights and preferences for parents.

· Experience of advising schools and other services of the legislative framework and code of practice in which they should be operating.
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	Skills and Abilities


	· Excellent interpersonal and communication skills - written and oral

· Competency with IT with regard to word processing, presentations, use of email and internet

· Ability to work flexibly and adapt styles to meet individual family needs

· Be able to plan and implement work independently 

· Be motivated and self-managed with a flexible approach to working

· Facilitation and presentation skills
· Ability to remain impartial in situations of dispute, and to confidently advise and guide to formulate resolution where possible.

· Ability to implement national and local policy to, develop, implement and manage change that promotes effective inclusive practices and stakeholder engagement
· Ability to work under pressure and to tight deadlines
· Ability to recognise and effectively signpost when support is beyond the required scope of the role.

· Ability to represent the Local Authority, to share best practice and to incorporate best practice into service development/delivery
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	Commitment 


	· An understanding of and a personal commitment to the organisation’s Vision 

· A commitment to Equal Opportunities Policy 

· To undertake any necessary and identified training that supports personal development and effective service delivery

· To working in partnership with parents'/carers/children and young people 
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