
	SEFTON COUNCIL – PEOPLE DIRECTORATE

PERSON SPECIFICATION
	Please read the guidance notes before completing your application form.  Please demonstrate, with examples, how you meet the criteria for the post, as set out below.


	Job Title:
	Support Worker (Mental Health)
	Post Number:


	Criteria
	Essential
	Desirable
	Assessment Method

	Qualifications
	NVQ Level 2 in Health and Social Care or equivalent.


	A relevant professional qualification, degree or diploma.
	C

	Experience
	Experience of working as part of a team.
Experience of working with adults with mental health problems.

	Experience of collaborative working with a range of different agencies.

	A/I
A/I

A/I

	Demonstrable skills, knowledge and aptitudes
	Knowledge of issues experienced by mental health service users.
Demonstrable ability to work effectively with people who have a severe mental illness.
Knowledge of the recovery model within a mental health context.  

Ability to work autonomously and seek supervision and guidance where needed.

Ability to achieve tasks and meet deadlines.
Effective verbal and written communication skills.
Ability to represent service user, the team and the department at an appropriate level.
Ability to participate in assessment, care planning, and review.
Knowledge of risk assessment and management in 

the context of mental health.  
Ability to keep up to date electronic records.  

Awareness of mental health policy and good practice

Ability to work as part of a team.  


	Knowledge of contemporary issues in mental health policy and systems.
Knowledge of mental health related legislation.


	A/I
A/I

A/I

A/I

A/I

A/I

A/I

         A/I

         A/I

A/I

A/I

A/I

A/I

A/I

	Special requirements


	This post is registered as exempt from the Rehabilitation of Offenders Act 1974 and in accordance with the Police Act; the successful candidate must be able to obtain satisfactory Enhanced Criminal Record Disclosure in order to be appointed to the post.  In the respect a criminal record check will be undertaken prior to confirmation of appointment.


	
	C

	Other
	Must be legally entitled to work in the

UK.
The Council operates a no smoking policy. Employees are not allowed to smoke in the workplace or to take smoking breaks during work 
time.
	
	C


	Prepared by:
	Mary Helsby
	Date:
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	Method of assessment:
	A = Application Form, I = Interview, C= Certificate, T= Test, P = Presentation



