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JOB DESCRIPTION (draft)

	Post:
	Support Worker (Mental Health)

	Post Number:
	

		JE Number: A4677
	


	Team:
	Community Mental Health Team – North/South

	Location:
	SSNC/Hesketh Centre

	Grade:
	F (SCP 22-26)




	Responsible to:
	Team Manager

	Responsible for:
	N/A





JOB PURPOSE


The primary function of the post holder will be to assist in the support of adults with moderate to severe mental illness and associated social problems in the community, promoting participation, social inclusion, wellbeing and recovery.  


MAIN DUTIES	

1. As part of an agreed care plan provide support to people experiencing mental illness which promotes participation, social inclusion, wellbeing and recovery.

2. Enable service users to achieve outcomes set by care plans.  

3. Work in a multi-disciplinary environment and as part of a community based mental health team.

4. Observe and comply with relevant organisational policies relating to service user care, health and safety, confidentiality, safeguarding etc. 

5. Participate in the assessment of individual need and in the provision and evaluation of services to meet identified need.

6. Liaise with statutory and independent sector agencies as appropriate.

7. Assist service users to develop a range of skills and interests including personal care and wellbeing, maintaining home surroundings and safety, budgeting and financial management and use of leisure time.

8. Maintain appropriate records of work undertaken and comply with required administrative procedures.

9. Prepare for, attend and contribute to individual supervision and staff meetings.

10. Personal development will be considered annually through appraisal, supervision and performance reviews.  

11. Participate in service development as required.

12. Participate in training and other development activities as required.

13. To ensure that client information data is lawfully gathered, accurate, up to date and only divulged in accordance with the General Data Protection Regulations.  Failure to apply these duties can lead to the individual or the Department facing court proceedings.

14. To undertake any other duties, appropriate to the work and grade of the post, as directed from time to time in order to meet the exigencies of the service.


ORGANISATION CHART
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* This post


OTHER

There is an expectation placed on all newly recruited employees to achieve the appropriate level of NVQ at the first possible opportunity.


GENERAL

This job description is a representative document.  Other reasonable similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All employees are responsible for the implementation of the Health and Safety Policy so far as it affects them, their colleagues and others who may be affected by their work.  The post holder is also expected to monitor the effectiveness of the health and safety arrangements and systems to promote appropriate improvements where necessary.

All employees are expected to be committed to the Equality and Diversity policy and assist in removing the barriers to service delivery and employment to enhance a positive equality culture.

This post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975.  You are therefore not entitled to withhold information about convictions which for any other purposes are ‘spent’ under the provisions of the Act and any failure to disclose such convictions could result in dismissal or disciplinary action by the Authority.  Any information given will be completely confidential and will be considered only in relation to the positions to which the Order applies.


	Date:
	June 2019 

	Name:
	Mary Helsby

	Designation:
	Team Manager
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