PERSON SPECIFICATION

Post:
               Service Manager – Special Educational Needs & Disability (SEND)
Department:      Communities ______________________________________


	Personal Attributes Required


	Essential (E)

Or

Desirable (D)
	Method of Assessment



	QUALIFICATIONS/TRAINING

Educated to degree level or other equivalent qualification.

Recognised and extensive training in relation to Special Educational Needs and Disability.

	E

E
	AF/C


	EXPERIENCE

Significant experience in SEN and Disability arena either in Education or Social Care or Health.
Significant experience of working with parents and families

Significant experience of multi-agency working 

Excellent budget management experience


	E

E

E

E
	AF/I/P
AF/I/P

AF/I/P

AF/I/P

	SKILLS/KNOWLEDGE/APTITUDES
Good working knowledge of a range of SEN and disabilities – ensuring that assessment and plans are appropriate to a child’s specific needs.  
Ability to develop excellent working relationships with families and work effectively with them in a person-centred way.  

Ability to deal with challenging situations.

Good understanding of the roles of different agencies and ability to lead multi-agency meetings effectively.

Detailed knowledge of Children & Families legislation including the SEN Code of Practice ensuring practice is fully compliant with legislation and statutory guidance on SEN and disability.
Good knowledge of other related legislation governing Adult Social Care, the Children’s Act, safeguarding processes and the Equality Act.

Thorough knowledge of services and agencies that might be involved in Education Health Care Plan delivery.
Empowering leadership skills that maximises the potential of others.
Excellent communication skills both written and oral with the ability to communicate effectively in a variety of situations. 

Excellent negotiation skills.

Excellent interpersonal skills.
IT skills and ability to use Microsoft Office software.  Ability to use SEN case management systems.
Effective management of a pressurised workload and ability to set and meet deadlines.
Analytical thinking and ability to make sound judgement.
	E

E

E

E

E

E

E

E

E

E

E

E

E

E


	AF/I
AF/I
AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

	SPECIAL REQUIREMENTS
Attendance at meetings in and outside Borough 

Willingness to work outside of normal office hours as required

A satisfactory enhance DSB

Ability to drive


	E

E

E

D
	I

I

I

I
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	= Application Form
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