
SEFTON COUNCIL

Job Description

Department:

Schools & Families 
Post:


Travel Support Team Leader
Base:
Agile Working across the Borough
Grade:

Grade K 




J.E. No. 
Responsible to:
Head of Education Excellence
Responsible for:
Travel Support Team
Team  Purpose
The Team develops, administers and delivers the Home to School Travel Support Policy on behalf of the Council. This includes assessment, offer, administering and delivering the offer, review and development of the policy. As part of this role the team is responsible for a framework with bus and taxi operators so also provides transport support for other Council Services including adult social services providing transport to day centres, buses for trips to swimming baths, support for transporting looked after children and buses for services such as planning when undertaking site visits.

The service managed by the team applies to both adults and children but the majority is related to SEND transport for children. Our objective in relation to this area of service is to enable eligible SEND children to get to school on time, safely and ready to learn; and in the longer term to learn life skills around independent travel.
Job Purpose
· Support the development and implementation of the Home to School Travel Support Policy including the development and delivery of offers of support for access to education for children and young adults with SEND.  

· Lead, direct, and implement strategies to deliver specialist transport services for adults and children’s services.
MAIN DUTIES 
As Team Leader you will have overall responsibility for the delivery of this service. This will involve providing leadership for the team and managing the service along with working with internal and external partners. You will also support your Head of Service in the development of the Home to School Travel Support Policy and delivery of any changes and improvements.

1. Provide leadership and management of the team
2. Support the Head of Service in the development of and consultation on the Home to School Travel Support Policy. 
3. Drive forward collaboration and partnerships with other council departments, partner agencies, Voluntary, Community and Faith Sector and Health in order to support the outcomes we are seeking.  
4. Manage the effective implementation of Travel Support Plans to improve outcomes for residents. 
5. In partnership with the Head of Service develop, implement and monitor the offer in accordance with agreed frameworks, guidance or inspection requirements to achieve a high standard and quality service to children and families that is efficient, effective, sustainable and safe.  
6. Audit local need through appropriate forums for consultation and engagement and deliver a responsive service which addresses local need.   

7. In partnership with the Head of Service monitor and evaluate demand to inform strategies and amend future work plans to address new challenges and priorities.  This will include the analysis of key performance indicators, and other assessment methods.
8. Ensure the delivery of the offer by effectively assessing and identifying levels of risk, vulnerability and need, and be accountable for case decisions based on sound judgement, user involvement and needs led assessment.
9. Manage and account for the budget for the service. Contribute to the setting and monitoring of the relevant budget and ensuring the effective spend of budgeted sums.
10. Promote the Home to School Travel Support Policy offer to ensure the service reaches its target audience in an effective, efficient and coherent way.
11. Promote best practice across the service and ensure operational delivery complies with Safeguarding legislation, regulations and other policies and procedures. 
12. Ensure the consistent use of systems and ensuring the effective provision of accurate, contemporary, high quality records which are reviewed according to defined timescales.
13. Take responsibility for the continued integration and development of internal and external partnerships.

14. Prepare supporting documentation and attend where requested any relevant reporting boards such as Health and WellBeing Board, LSCB, etc.

SPECIAL CONDITIONS

1.
A casual car allowance mileage rate payable as appropriate.

2.
The post you are applying for is exempt from the Rehabilitation of Offenders Act 1974 and therefore you are required to declare any convictions, cautions, reprimands and final warnings that are not ‘protected’ (i.e. filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (Amendment) (England and Wales) Order. For further information, please refer to DBS filtering guidance at www.gov.uk/dbs.

3.
Since confidential information is involved with the duties of this post, the post holder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

4.
Undertake, and participate in training, coaching and development activities, as appropriate

5.
The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

All staff have a duty to take care of their own health & safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are freely available to all employees.  The post holder will be expected to comply, observe and promote the equality policies of the Council.

Note: 
Where the post holder is disabled, every reasonable effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.

Prepared by:

Graham Lymbery, Manager

Date        
           August 2019       
PERSON SPECIFICATION
Post: Travel Support Team Leader

	Personal Attributes Required
	Essential (E)

Or

Desirable (D)
	Method of Assessment

	Qualifications

· Relevant Academic and/or Professional Qualification e.g. Teaching, Project Management or equivalent.
· Management Qualification or equivalent.
	D
E

	AF/I
AF/I

	Knowledge and Experience


	
	

	· Experience of collaborative working and co-production
	E
	AF/I

	· Experience of strategy and policy development
	E
	AF/I

	· Experience of implementing strategies and key changes to service delivery to meet demand. 
	E
	AF/I

	· Experience of development and implementation of procurement strategies
	E
	AF/I

	· Experience of managing financial resources  
	E
	AF/I

	· Experience of ensuring high standard customer care is embedded within all work practices
	D
	AF/I

	Skills and Abilities

	
	

	· Excellent interpersonal skills and the ability to engage effectively with the community to facilitate needs lead interventions and improve outcomes for residents.
	E
	AF/I

	· Ability to undertake partnership working and identify opportunities for collaborative working. 
	E
	AF/I

	· Ability to implement performance management and ensure compliance with KPIs as appropriate.
	E
	AF/I

	· Ability to set achievable targets, formulate work plans and prioritise work for staff to obtain required outcomes.
	E
	AF/I

	· Ability to monitor and analyse demand in order to measure effectiveness and efficiency 
	E
	AF/I

	· Ability to work in an organised manner using own knowledge and expertise to deliver on time and to standard
	E
	AF/I

	· An ability to communicate clearly and effectively both verbally and in written form. 
	E
	AF/I

	· Ability to produce reports, correspondence and maintain written records to a high standard
	E
	AF/I/T

	· Excellent negotiation and problem solving skills.
	E
	AF/I

	· Commitment to ‘Making Every Contact Count’ approach and One Council Values
	E
	AF/I

	Other 

· Ability to work occasional evenings
	E
	I


AF=Application form

I=Interview


T=Test
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