


PERSON SPECIFICATION 

Post:	Corporate Communications Manager	Post No.	19901
Department: Strategic Support	Division:  Corporate Communications

	Personal Attributes Required
(considerations)
	Essential (E)
Or
Desirable (D)
	Method of Assessment
(suggested)

	QUALIFICATIONS/TRAINING

Degree level qualification in either journalism, public relations or Marketing/Advertising

Evidence of continuous professional, management and leadership development 

A recognised management qualification
	

E



E

D
	

AF



AF/I/T

AF


	EXPERIENCE

· Substantial experience of digital media, PR and reputation management at a senior level within a large organisation, managing a varied workload with conflicting deadlines in a high-pressured environment
· Considerable experience of managing and advising on change, service delivery, emergency situations and reputational crisis management, resources, managing staff performance and developing staff skills within a large and diverse organisation
· Significant experience of developing, overseeing the implementation and analysing the impact of evidence-based communication and/or marketing policies, plans, strategies and programmes in a complex organisation
· A good understanding and insight into the workings and political processes of political organisations, working with elected members and knowledge of local government and the policies affecting it including opportunities and challenges it faces.

	

These requirements are essential unless otherwise specified



	

These requirements will be assessed through one or more of the following methods

AF/I/T/P

	SKILLS/KNOWLEDGE/APTITUDES

· Detailed knowledge of media law, libel and copyright issues
· Proven financial/budgetary management skills including accountability for income targets
· Significant influencing and negotiating skills
· Ability to gain confidence of a wide range of people and to maintain effective working relationships
· Demonstrable initiative and innovation, to think creatively and provide solutions to some of the communication challenges the organisation faces
· Excellent interpersonal and communication skills
· Highly motivated and able to motivate and lead others
· Politically astute
	These requirements are essential unless otherwise specified








D
	These requirements will be assessed through one or more of the following methods

AF/I/T/P

	SPECIAL REQUIREMENTS

· Must travel independently over a wide geographical area
· Attendance at meetings outside normal hours
· Responding to out of hours media and press requirements

	These requirements are essential unless otherwise specified

	These requirements will be assessed through one or more of the following methods

AF/I
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	= Application Form

	
	I
	= Interview

	Date:  June 2019
	T
	= Test

	
	P
	= Presentation





Corporate Communications Manager
