[bookmark: _Hlk4137871]

SEFTON METROPOLITAN BOROUGH COUNCIL
JOB DESCRIPTION


Department:  Strategic Support	Location:   Sefton (Agile)

Section:  Communications	Post No:

	Job Evaluation Number:

Post:   Corporate Communications Manager

Grade:   L

Responsible To:   Head of Strategic Support

Responsible For:   The post holder will be the primary person with responsibility for all aspects of the communications function and associated staff and resources.


JOB PURPOSE

The post holder will be asked to:

· Lead the Communications team and provide the Head of Strategic Support and other members of the Strategic Leadership Board with advice and guidance in setting the strategic direction of communications and branding. 
· Manage the Communications budget and wider resources ensuring related transactional activity is progressed to required timescales.
· Plan, develop and implement both communication and marketing activity, ensuring that colleagues and communities have easy access to relevant, clear and honest information, in ways which suit them and have an understanding of the Council, its services, policies and objectives.
· [bookmark: _GoBack]Advise on the execution of the marketing and communication activity associated with Council priorities ensuring that the activity relies on the most up to date intelligence, is targeted appropriately and utilises the most cost effective and impactful methods.  Where possible and appropriate the digital approach should be promoted in all aspects of the work of the team.  
· To drive continuous improvement by ensuring that communications and marketing activity is well researched, evidenced, planned, evaluated and in line with Council priorities.
· To develop and maintain excellent working relationships with senior officers, their leadership teams, elected members, partners, journalists and other key stakeholders to ensure the delivery of high quality communication advice, consistent messages, plans, marketing activity, products and research. 
· Be responsible for advising senior managers and politicians with respect to reputational management, optimising online and offline channels as well as working in partnership with external agencies where appropriate. 
· Work with colleagues from across the Council to improve the customer experience, ensuring that the Council’s website optimises its relationship with all its users.
· Prepare for approval by senior managers an agreed communication programme so that implementation and success of the communication activity can be gauged.  
· Promote the One Council message ensuring that employees are aware of Council values.   
· To ensure that the best value for money is achieved and that the annual income target is met and where possible exceeded.
· To support the Head of Strategic Support to continuously review and improve the unit; ensuring the team are developing and keeping up with best practice, innovation and change


ORGANISATION CHART




SPECIAL CONDITIONS (if applicable)

There may be a requirement to work outside normal office hours from time to time.  This postholder will provide the Head of Strategic Support and other members of the Strategic Leadership Board with advice and guidance when considering unforeseen events, crisis communications and emergency planning. This guidance will take account of partner advice and in some instances will be subject to partner agreement.

To maintain political impartiality in line with the requirements of the Local Democracy, Economic Development and Construction Act 2009 definition of sensitive posts.

Since confidential information is involved with the duties of this post, the postholder will be required to exercise discretion at all times and to observe relevant codes of practice and legislation in relation to data protection and personal information.

Undertake, and participate in training, coaching and development activities, as appropriate.


GENERAL:

This job description is a representative document.  Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and its grading.

All staff have a duty to take care of their own health and safety and that of others who may be affected by your actions at work. Staff must co-operate with employers and co-workers to help everyone meet their legal requirements.

The Authority has an approved equality policy in employment and copies are available to all employees.  The post holder will be expected to comply with, observe and promote the equality policies of the Council.

The person appointed will be expected to work flexibly and the exact nature of the duties described above is subject to periodic review and is liable to change.

	Note: 	Where the postholder is disabled, every effort will be made to support all necessary aids, adaptations or equipment to allow them to carry out all the duties of the job.  





Prepared by:	Name   Jan McMahon


Designation   Head of Strategic Support


			Date   June 2019
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